
USER GUIDE 

How to Fund Your Account  
on AscendEX (APP)



1. Log into your account, click on [Credit/Debit Card] on the
Home page.

3. Read and agree to the disclaimer, and then click “Confirm.”

1. On the Simplex website, enter your card information.
Currently, Simplex accepts credit/debit cards issued by Visa and
MasterCard.

2. Select Simplex as the service provider, and then select the
token and fiat currency pair for purchase. Enter the total purchase 
amount denominated in either fiat or token.

HOW TO GET STARTED USING
SIMPLEX (APP)?
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2. Enter your personal info with details as follows.

3. Users are required to verify their email address.

4. Upon submission, you will be notified by an email from
Simplex that your payment is being processed. Click “Return  
to AscendEX” button to go back to the AscendEX website.

5. You will also receive a deposit notification email from 
AscendEX when your purchased asset is deposited into  
your account.
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GET IN TOUCH

www.ascendex.com
Customer Support: support@ascendex.com

Listing Application: listing-service@ascendex.com
Institutional Services: institution@ascendex.com
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